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Microsoft publishes case study on HSAGlobal customer  

Mangere Community Health Trust  
 

New Zealand primary & community health provider implementing CCMS 
 

Auckland, New Zealand – The healthcare industry customer solutions group of Microsoft 
recently published a case study on influential New Zealand primary health provider Mangere 
Community Health Trust (CHT). Microsoft’s case study details the implementation at 
Mangere CHT of HSAGlobal’s Collaborative Care Management Solution (CCMS), a unified 
electronic system that manages longitudinal medical records and care management for 
patients with long-term conditions.  
 
The case study can be read online at: 
http://www.microsoft.com/casestudies/Case_Study_Detail.aspx?casestudyid=4000005157  
 
CCMS is an electronic health record and clinical case management system that makes 
integrated patient information available at the point-of-care via PC, laptop, tablet or mobile 
devices. CCMS is used by healthcare provider organizations to manage long term conditions 
and chronic disease, "closing the loop" to link patient, care provider, service manager and 
funder, wherever they are located. CCMS enables healthcare organizations to improve client 
care while creating clinical and business efficiencies. 
 
About Mangere Community Health Trust  
 
Mangere Community Health Trust's services are designed to improve the health and well-
being of the people of Mangere, Auckland, New Zealand. The Mangere Community Health 
Trust was formed in 1992 and together with its sister organisation, the Mangere Health 
Resources Trust, forms an important part in the management and delivery of health services 
in Mangere. These services include chronic care management, retinal screening, cervical 
screening, immunisations, xray, tattoo removal, antenatal smoking services, mental health 
and nutrition service. For more information, please visit www.mangerehealth.org.nz 
 
About HSAGlobal  
 
HSAGlobal builds and distributes healthcare software products for integrated care and long 
term condition management.  Our products address the needs of providers and clients in the 
home & community care, long term & aged care, mental healthcare, and chronic care 
sectors. HSAGlobal conducts business in New Zealand, Australia, Canada and Singapore, 
with staff and Service Provider partners in each country. HSAGlobal also has customers in 
the United States.  Corporate headquarters and research & development are based in 
Auckland, New Zealand. HSAGlobal is a Microsoft Certified Partner. For more information, 
please visit www.hsaglobal.net  
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